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Background: Glaucoma is the leading cause of
irreversible blindness globally* and in Nigeria? and
poor awareness and late presentation are major
challenges with its management.®-> Awareness
and screening activities are key components of
the care pathway.®

Some studies have shown that patients are more
likely to be compliant with management plans if
they are satisfied with the care they receive’™°
Others have also evaluated the uptake of
glaucoma services.** However, there is a dearth
of data on the uptake of, and patient satisfaction
with free screening programmes

The aim of the study was to determine the
awareness, uptake, and satisfaction with a free,
targeted eye screening to mark World Glaucoma
Week 2021.

Methods/Patients/Participants: This was a
hospital-based, descriptive study of participants
that accessed a six-week free eye screening
programme targeted at people 40 years and older.
In line with COVID-19 safety guidelines, a
telephone-scheduled appointment-based system
was employed to limit the number screened per
day. All participants underwent ocular examinations
including visual acuity (Snellen’s chart), anterior
segment examination (slit-lamp examination),
intraocular pressure measurement (Goldman’s
applanation tonometer), posterior segment
examination (78/90D), and gonioscopy (where
applicable). Glaucoma diagnosis was based on

values from the International Society of
Geographical and Epidemiological Ophthalmology
(ISGEO) classification and the Nigerian National
Blindness Survey. Thereafter, participants were
counselled and referred for further care as
applicable before administering the patient
satisfaction questionnaire. The association
between prior awareness of glaucoma and socio-
demographic and clinical features were explored
using the Chi-Square test (p <0.05 = significant).
Results: Ninety-four (47%) persons presented for
the screening out of the 200 that scheduled an
appointment with a mean (SD) age of 55 years
(10.9). Forty-nine (52%) were males, 58 (62%) had
attained at least tertiary education, and 58 (62%)
had prior awareness of glaucoma. Nine (9.6%) had
glaucoma and 25 (25.5%) were glaucoma
suspects. Prior awareness of glaucoma was
significantly associated with the male gender (p =
0.004, OR = 0.284, 95% C.I 0.118 - 0.681) and
higher educational level (Table 1).

Level of Satisfaction: All participants were generally
satisfied with the screening service and would
recommend it to others (Figure 1). Seventy-seven
(82%) persons would be willing to pay for
screening.

Discussion: The study results showed a
moderate level of prior awareness of glaucoma
(58, 62%) which was comparable to findings in an
urban outreach population in Enugu (65.5%).*?
Nine of the patients had undiagnosed glaucoma
and a quarter (25) were glaucoma suspects,
buttressing the importance of targeted
screening.’® Though uptake was 47%, there was
a generally good level of satisfaction across all
parameters evaluated. Patient care, whether free
or paid, should be effective and patient-centered
to ensure optimum utilisation.

Conclusion: Targeted eye screening can help with
early detection of glaucoma. Patient satisfaction
should be at the fore of eye health services to
improve uptake.
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